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Executive 
Summary
World Education Services (WES) is a designated 
provider of credential evaluations required by the 
Canadian government for applicants to Express 
Entry economic immigration programs. As such, 
WES interacts with many thousands of prospective 
newcomers to Canada every week. 

In April 2020, the global reach of the COVID-19 
pandemic became clear. To understand the virus’s 
potential impact on prospective immigrants, WES 
conducted a survey of applicants for a WES Educational 
Credential Assessment. Our intent was to understand 
how COVID-19 was affecting the immigration  
intentions of prospective immigrants to Canada. 
 We obtained valid responses from 4,615 individuals. 

Note: The 12-question survey was distributed to 62,197 individuals who applied for a WES Educational Credential Assessment (ECA) for immigration purposes between January 2019 and March 2020.  
The overall response rate was 10.6% (6,613); of these, 4,615 valid responses were analyzed for this report. Results were analyzed only for respondents residing outside of Canada at time of survey completion. 

Part I: Executive Summary

Key Findings
COVID-19 has not affected the level of interest of the majority of  
prospective immigrants to Canada. 
The majority of respondents (57%) say that COVID-19 does not impact their  
interest in immigrating. Only 5% would be less interested. A plurality (42%) say  
it is unlikely that they will delay immigration to Canada because of COVID-19.

COVID-19-related economic concerns make many more interested  
in immigrating to Canada.
While prospective immigrants expect COVID-19 to negatively affect economic 
conditions and the availability of jobs in their occupation or sector both in their 
home country and in Canada, more expect their home country to be negatively 
affected. For a significant percentage (38%), a contracting economy at home would 
make them more interested in immigrating to Canada. Among respondents from 
several countries (the Philippines, China, and Nigeria), more than half of prospective 
immigrants are, in fact, more interested in immigrating as a result of the pandemic.   

Many others may pause their immigration plans. 
Thirty-five percent of respondents say they are considering delaying immigration to 
Canada. Among those considering a delay, the top factors are the risk of contracting 
COVID-19 during travel (45%), travel restrictions (44%), a potential recession in 
Canada (43%), and fewer jobs in their occupation or sector in Canada (42%).  
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Snapshot of  
WES Canada 
Applicants
Most WES applicants are in the  
pre-arrival phase and are obtaining a 
credential evaluation for the purpose of 
immigrating to Canada. More than 40 
percent hold a graduate degree or higher.

Part II: Profile of Respondents

 5% - Education
  3% - Licensing

  2% - Employment

of applicants used 
their evaluation for 
immigration90%

reside  
inside  
Canada

reside  
outside  
of Canada75% 25%

Highest Level of Education

55% - Undergraduate

41% - Graduate

2% - Doctorate 

2% - Secondary
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Stage of 
Immigration

45%
have created a profile  
on the Government of 
Canada’s Express Entry  
portal in order to apply  
to immigrate through  
one of Canada’s points- 
based economic  
immigration  
streams

6%

2%2%

1%

0%

7%

have received an invitation  
to apply (ITA) for Express Entry

have applied under Family Class, 
Business Immigrant, or another  
category not included in Express Entry 

have received Permanent 
Resident status, but have  
not yet moved to Canada

are re-applying  
for Express Entry

plan to immigrate  
to another country

have other  
reasons

36%
plan to start the process of 

applying to immigrate to Canada

Part II: Profile of Respondents



7Note: Country of residence data are drawn from linked WES data and reflect country of residence at time of application, not at time of survey completion. All respondents were asked:  
Are you currently residing in Canada: yes/no. Only those who responded no are included in this report. n for all question=4,615; “Not applicable” responses were excluded from the analysis.

Part II: Profile of Respondents

46%
Female

54%
Male

9% Nigeria

6% UAE

4% United States

3% Philippines

2% Pakistan

2% Bangladesh

2% South Africa

2% Saudi Arabia

27% Other

5% Canada

37% India

Gender of 
Respondents

Top 10 Countries of Residence  
at Time of WES Application



8

Sector of  
Employment
Main sectors in which 
respondents are employed or 
were most recently employed. 

 14%
Finance and  

Insurance

 5%
Construction

 1%
Agriculture,  

Forestry, Fishing,  
and Hunting

 2%
Mining, Quarrying, 

and Oil and Gas 
Extraction

 12%
Professional, 

Scientific, and 
Technical Services

 4%
Management of 
Companies and 

Enterprises

 1%
Real Estate,  
Rental, and  

Leasing

 2%
Transportation  

and Warehousing

 10%
Educational  

Services

 4%
Manufacturing

 1%
Wholesale  

Trade

 2%
Retail Trade

 9%
Health Care and 
Social Assistance

 3%
Accomodation  

and Food Services

 1%
Utilities

 2%
Arts,  

Entertainment,  
and Recreation

 7%
Information

 2%
Administrative 
Support, Waste 
Management,  

and Remediation

 17%
Other

 1%
Public  

Administration

Sector source: Canada North American 
Industry Classification System (NAICS)

Part II: Profile of Respondents
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More Respondents 
Expect a Negative 
Impact in Their Home 
Country Than in Canada

Respondents who reside in India, the 
largest source of economic immigrants 
to Canada through the Express 
Entry program, had somewhat less 
negative expectations of the economic 
impact on both Canada and their home 
country. However, an equal percentage 
expected a negative impact on jobs in 
their sector or occupation in India  
and in Canada. 

Expectation of Negative Impact

in Canada

Economic 
conditions 
of Canada

Economic 
conditions of  

home country

Availability of jobs  
in my occupation  

or sector

Availability of jobs  
in my occupation  

or sector

in Home Country

Note: “Positively Impact” combines “Very Positively Impact” and “Positively Impact.” “Negatively Impact” combines “Very Negatively Impact” and “Negatively Impact.” “Not applicable” responses were excluded from the analysis. 

  Respondents: All   

  Respondents: India

68% 62% 41% 38% 81% 72% 47% 38%

Part III: Results | Expectations About the Economic Impact of COVID-19
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Most Say Economic 
Hardship and Ability  
to Pay Costs of 
Immigration Will Not 
Have a Negative Impact 
or Reduce Interest

Just over half (52%) of prospective 
immigrants do not expect COVID-19 to 
impact their ability to pay for the costs 
of immigrating to Canada; however, 
more than a third (35%) do expect it to 
negatively impact their ability to pay  
the costs. 

At the same time, more than a third  
of respondents (39%) say that personal  
and/or familial economic hardships  
would, in fact, make them more  
interested in immigrating.

Note: For a family immigrating from India, a source of a significant proportion of Express Entry applicants, WES estimates that a family of two adults and two children would 
spend C$13,400 in direct immigration costs: application fees, medical expenses, language test fees, credential evaluation costs, and the fees of an immigration consultant. 

Expected Impact of COVID-19 on 
Ability to Pay for the Costs of 

Immigrating to Canada

Impact on Interest in Immigrating 
to Canada Due to Personal and/or 

Familial Economic Hardship

13%
Positively 

Impact

39%
More  

Interested

52%
No Impact

39%
No Impact

35%
Negatively 

Impact

22%
Less  

Interested

Part III: Results | Expectations About the Economic Impact of COVID-19
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5%
of prospective  

immigrants are  
less interested  
in immigrating

57%
of respondents say  
that COVID-19 has  

not impacted  
their interest in  

immigrating  
either way

38%
of prospective 

immigrants are  
more interested  
in immigrating

Part III: Results | Effect of Expectations on Interest in Immigrating

Most Are Still  
Interested in  
Immigrating
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Most from 
Canada’s 
Top Source 
Countries Are 
Still Interested  
in Immigrating
More than half of prospective 
immigrants from the Philippines,  
China, and Nigeria are more 
interested in immigrating to  
Canada as a result of the  
COVID-19 pandemic. 

Impact on Interest in Immigrating to Canada by Top  
Source Countries for Admitted Permanent Residents

  More interested      No impact      Less interested

Part III: Results | Effect of Expectations on Interest in Immigrating

Note: Top source countries in 2018. Syria and Eritrea are also top source countries; however, there were no respondents residing in those countries at time of WES application.

Philippines  
(n=149)

64%

34%

2%

China 
 (n=22)

36%

0%

64%

Nigeria 
(n=434)

42%

1%

58%

Pakistan  
(n=104)

58%

1%

41%

United  
Kingdom  

(n=39)

59%

0%

41%

United 
States  
(n=195)

57%

7%

35%

India  
(n=1,722)

64%

6%

30%

France  
(n=15)

73%

0%

27%
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Most Are Still 
Interested Despite 
Worsening  
Job Prospects 
An economic recession (50%) or a 
decrease in the number of jobs in 
their occupation or sector (43%) in 
their home country would make many 
potential immigrants more interested 
in immigrating. However, almost a 
third (31%) reported that a decrease 
in the number of jobs in their sector/
occupation in Canada would make 
them less interested in immigrating. 

Part III: Results | Effect of Expectations on Interest in Immigrating

Note: “More Interested” combines “Significantly More Interested” and “Slightly More Interested.” “Less Interested” combines “Significantly Less Interested” and 
“Slightly Less Interested.” “Not applicable” responses were excluded from the analysis. Percentages have been recalculated to reflect this change.

To What Degree Would the Following Situations  
Affect Your Interest in Immigrating to Canada?

  More interested      No impact      Less interested

An economic 
recession in my 
home country

50%

32%

17%

A decrease 
of jobs in my 
occupation  

or sector in my 
home country

43%
39%

18%

Personal  
and/or familial 

economic 
hardships

39% 39%

22%

An economic 
recession  
in Canada

34%

45%

22%

A decrease 
of jobs in my 
occupation  
or sector in 

Canada

23%

46%

31%
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Most Are  
Still Interested  
Despite Potential 
Immigration 
Obstacles
More than 70% of respondents would 
still be as interested, or more interested, 
in immigrating if immigration 
targets were reduced or processing 
times increased. Over 60% are more 
interested or reported no impact on 
their interest as a result of travel risks 
or restrictions. However, a third did 
respond that these factors would make 
them less interested in immigrating. 

Part III: Results | Effect of Expectations on Interest in Immigrating

Note: “More Interested” combines “Significantly More Interested” and “Slightly More Interested.” “Less Interested” combines “Significantly Less Interested” 
and “Slightly Less Interested.” “Not applicable” responses were excluded from the analysis. Percentages have been recalculated to reflect this change. 

31% 30% 29%

22%

43% 41%
37%

42%

26%
29%

33%
36%

A significant 
increase in IRCC 
processing times

A reduction 
in Canada’s 
immigration 

targets

Travel restrictions 
that make 

international 
mobility more 

challenging

The risk of 
contracting 

COVID-19  
in transit  

to Canada

To What Degree Would the Following Situations  
Affect Your Interest in Immigrating to Canada?

  More interested      No impact      Less interested
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of Prospective 
Immigrants Are 
Considering Delaying 
Immigration to Canada

While just over a third of respondents 
are considering delaying immigration  
to Canada, only 7% are considering  
immigration to another country.

35%   Likely      No impact      I’m not sure      Unlikely

Part III: Results | Effect of Expectations on Interest in Immigrating

Immigrating to  
a country other  

than Canada

67%

12%13%

7%

Remaining in  
or returning to  

my home country

16%

21%

21%

35%

Delaying immigration  
to Canada to a  

future date

7%

15%

35%
42%

As a Result of COVID-19, How Likely Are  
You to Consider the Following:
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Travel Issues and Job 
Prospects in Canada 
Are Key Reasons for 
Considering a Delay
Among the 35% who are considering a delay,  
the top reasons are risks of travel, travel  
restrictions, a potential recession in Canada,  
and a decrease in the number of jobs in their 
occupation or sector in Canada. 

Note: “Less Interested” combines “Significantly Less Interested” and “Slightly Less Interested.” “Not applicable” responses were excluded from the analysis. Percentages have been recalculated to reflect this change. 

Top Factors for Reduced Interest in Immigrating 
Among Those Considering a Delay

The risk of contracting COVID-19 in transit to Canada

Travel restrictions that make international mobility 
more challenging

An economic recession in Canada

A decrease of jobs in my occupation  
or sector in Canada

A reduction in Canada’s immigration targets

A significant increase in IRCC processing times

Personal and/or familial economic hardships

A decrease of jobs in my occupation  
or sector in my home country

An economic recession in my home country

45%

44%

43%

42%

36%

33%

29%

20%

19%

Part III: Results | Effect of Expectations on Interest in Immigrating
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Part IV: Appendix 

Survey 
Metrics

Total survey invitations sent: 62,197

Total responses collected: 6,613

Response rate: 10.6%

*Valid responses: 4,615

Completion rate: 69.8%

Sampling method: Stratified random sampling

Data collection period: April 15–21, 2020

No incentive offered

Reporting: Percentages may not add up to  
100% due to rounding. *Some incomplete but  
valid responses were included in the analysis.

12 questions
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World Education Services is a non-profit social enterprise 
whose mission is to foster the integration of internationally 
educated persons into academic and professional settings.

Find us on Facebook, LinkedIn, and Twitter.
Send us any questions or comments by using #WESresearch.
Subscribe to our newsletter.
wes.org/ca
research@wes.org

https://www.facebook.com/WorldEducationServices/
https://www.linkedin.com/company/worldeducationservices
https://twitter.com/WESCanada
https://knowledge.wes.org/General-Subscription-Page.html
http://wes.org/ca
mailto:research%40wes.org?subject=
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